
Chemung County Department of Health
Environmental Health Services

103 Washington Street P. O. Box 588, Elmira, NY 14902-0588
(607) 737 - 2019

EHS@co.chemung.ny.us
Food Service Establishment Inspection -- Summary Report

Operation: NEW HAPPY FAMILY RESTAURANT (ID: 824175)
Facility Name: NEW HAPPY FAMILY RESTAURANT
Facility Code: 01139-01  Facility Email: None
Facility Address: 103 SOUTH MAIN STREET   ELMIRA, NY 14904

To the Attention of:
MIAO ZHI  LIN NEW HAPPY FAMILY RESTAURANT, INC.
103-107 S. MAIN ST.
ELMIRA , NY 14904- Owner/Operator Email:  zqf1209@gmail.com

Inspection
Date: MAR 09, 2017   11:08 AM
Inspector: Jonathan Keough  (jkeough@co.chemung.ny.us)
Responsible Person: Jane
(email: )

Summary
Number of public health hazards found:           0
Number of public health hazards NOT corrected:           0
Number of other violations found:           5

Each item found in violation is reported below along with the code requirement. 

FOOD NOT PROTECTED IN GENERAL

ITEM #  8A WAS FOUND IN VIOLATION 2 TIME(s).
All or parts of the violation item are IN violation.
Code Requirements
Food not protected during storage, preparation, display, transportation and service, from potential sources of 
contamination (e.g., food uncovered, mislabeled, stored on floor, missing or inadequate sneeze guards, food containers 
double stacked)

Inspector Findings
1. Buckets of sauce, raw chicken observed stored on floor in walk-in refrigerator.  Operator indicated buckets to be placed on soda storage trays, which 
are movable for cleaning as there is inadequate space for additional shelving.  2. Raw wontons stored in cardboard egg crate in freezer.  Advised 
operator to discontinue use of egg crates which have had previous contact with raw shell eggs and to consider obtaining plastic egg crate.

IMPROPER CLEANING, WASHING AND SANITIZING OF EQUIPMENT AND UTENSILS.

ITEM # 11B WAS FOUND IN VIOLATION 1 TIME(s).
All or parts of the violation item are IN violation.
Code Requirements
Wiping cloths dirty, not stored properly in sanitizing solutions

Inspector Findings
Operator unable to locate test strips for sanitizer (bleach) at time of inspection.  Advised operator to obtain within 48 hours.
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ITEM # 11D WAS FOUND IN VIOLATION 1 TIME(s).
Part or parts of the violation item were observed to be in violation which were corrected at the time of inspection.
Code Requirements
Non food contact surfaces of equipment not clean

Inspector Findings
1.  Interior of single door stand-up freezer and some areas of walls in walk-in refrigerator not clean.  2.  Wire shelving racks in walk-in refrigerator 
contain food debris.

IMPROPER SANITARY FACILITIES AND CONTROLS.

ITEM # 12D WAS FOUND IN VIOLATION 1 TIME(s).
Part or parts of the violation item were observed to be in violation which were corrected at the time of inspection.
Code Requirements
Toilet facilities inadequate, inconvenient, dirty, in disrepair, toilet paper missing, not self-closing doors, missing hand 
wash signs

Inspector Findings
Paper towels lacking in toilet room used by customers and employees.  Operator corrected during inspection.

Additional Information Collected During Inspection

Comments

A time-table for correction of all above violations, except for sanitizer test strips, for April 9, 2017 was established during inspection and was agreed 
upon with operator.  Food items observed in refrigeration.  Discussed sanitizing sink after preparation of raw foods (chicken, shrimp, etc.) prior to using 
to wash dishes.  Observed food worker using single-use gloves for handling ready to eat foods.

END of REPORT
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