Chemung County Department of Health
Environmental Health Services
103 Washington Street P. O. Box 588, Elmira, NY 14902-0588
(607) 737 - 2019
EHS@co.chemung.ny.us
Food Service Establishment Inspection -- Summary Report

Operation: SERENDIPITY ICE CREAM & COFFEE (ID: 956911)
Facility Name: SERENDIPITY ICE CREAM & COFFEE

Facility Code: 00124-01 Facility Email: None

Facility Address: 2335 STATE ROUTE 352 ELMIRA, NY 14903

To the Attention of:

BRIAN DEMARK

405 ARCADIA AVE.

ELMIRA , NY 14905- Owner/Operator Email: premierlandscaping@aol.com

Inspection

Date: JUL 18, 2017 02:43 PM

Inspector: Zachary Cavaluzzi (zcavaluzzi@co.chemung.ny.us)
Responsible Person: Sheila Zawko

(email:)

Summary

Number of public health hazards found: 0

Number of public health hazards NOT corrected: 0
Number of other violations found: 4

Each item found in violation is reported below along with the code requirement.

FOOD NOT PROTECTED IN GENERAL

ITEM # 8E WAS FOUND IN VIOLATION 1 TIME(S).
All or parts of the violation item are IN violation.

Code Requirements
Accurate thermometers not available or used to evaluate refrigerated or heated storage temperatures

Inspector Findings
Thermometer lacking in 2 door commercial cooler containing potentially hazardous foods (PHF/TCS), such as milk and chocolate soft serve mix, located

under bay window in service area. Time table of correction (TTOC) given for 8/1/17.

IMPROPER CLEANING, WASHING AND SANITIZING OF EQUIPMENT AND UTENSILS.

ITEM # 11A WAS FOUND IN VIOLATION 1 TIME(S).
All or parts of the violation item are IN violation.

Code Requirements
Manual facilities inadequate, technique incorrect; mechanical facilities not operated in accordance with manufacturer's

instructions

Inspector Findings
Facility lacking test strips used to evaluate levels of chlorine in bleach sanitizing solutions. TTOC given for 8/1/17.
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IMPROPER SANITARY FACILITIES AND CONTROLS.

ITEM # 12C WAS FOUND IN VIOLATION 2 TIME(S).
All or parts of the violation item are IN violation.

Code Requirements
Plumbing and sinks not properly sized, installed, maintained; equipment and floors not properly drained

Inspector Findings
1. Indirect drain underneath hand-wash sink in back area does not have adequate air gap. TTOC given for 8/1/17. 2. Flexible condensate waste water

line observed in walk-in cooler draining from condenser unit into hanging plastic bucket. Discussed plumping condensate waste line to indirect drain.
TTOC given for 9/18/17.

Additional Information Collected During Inspection

Comments

Discussed limiting bare hand contact by using gloves and napkins to handle ice cream cones and keeping handles of scoops out of toppings and ice cream.
Employee discussed possibility of adding food items to the menu list, such as hot dogs. Recommended facility contact CCHD if planning to add cooked
food items to menu.

END of REPORT
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