
Chemung County Department of Health
Environmental Health Services

103 Washington Street P. O. Box 588, Elmira, NY 14902-0588
(607) 737 - 2019

EHS@co.chemung.ny.us
Food Service Establishment Inspection -- Summary Report

Operation: SERENDIPITY ICE CREAM & COFFEE (ID: 956911)
Facility Name: SERENDIPITY ICE CREAM & COFFEE
Facility Code: 00124-01  Facility Email: None
Facility Address: 2335 STATE ROUTE 352   ELMIRA, NY 14903

To the Attention of:
BRIAN  DEMARK
405 ARCADIA AVE.
ELMIRA , NY 14905- Owner/Operator Email:  premierlandscaping@aol.com

Inspection
Date: MAY 03, 2018   03:33 PM
Inspector: Zachary Cavaluzzi  (zcavaluzzi@co.chemung.ny.us)
Responsible Person: Mary Niles
(email: )

Summary
Number of public health hazards found:           0
Number of public health hazards NOT corrected:           0
Number of other violations found:           2

Each item found in violation is reported below along with the code requirement. 

FOOD NOT PROTECTED IN GENERAL

ITEM #  8B WAS FOUND IN VIOLATION 1 TIME(s).
All or parts of the violation item are IN violation.
Code Requirements
In use food dispensing utensils improperly stored

Inspector Findings
Observed single use bowl used as scoop to dispense sprinkles over ice cream.  Bowl was stored in contact with sprinkles.  Recommended using scoops to 
dispense toppings instead of single use bowls to prevent barehand contact with or contamination of toppings.  Discussed storing in-use utensils on clean 
and dry surface or in toppings with handle out.  Employee voluntarily discarded single use bowl without contacting sprinkles with bare hands.  
CORRECTED.

IMPROPER CLEANING, WASHING AND SANITIZING OF EQUIPMENT AND UTENSILS.

ITEM # 11A WAS FOUND IN VIOLATION 1 TIME(s).
All or parts of the violation item are IN violation.
Code Requirements
Manual facilities inadequate, technique incorrect; mechanical facilities not operated in accordance with manufacturer's instructions

Inspector Findings
Test strips used to evaluate levels of quaternary ammonia in sanitizing solutions lacking at facility.  Operator to obtain test strips and inform CCHD once 
obtained.
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Additional Information Collected During Inspection

Comments

Item 12C, condensate waste water line of walk-in cooler condenser unit not properly plumbed to drain, corrected from previous visit.  Operator stated 
facility still does not utilize walk-in cooler.  Observed accurate probe thermometer and thermometers in all cold holding units containing 
time/temperature control for safety (TCS) food items including milk and other dairy products.  Discussed properly storing all food service items and 
equipment a minimum of 6 inches off floor.  Facility no longer cooling cooked items such as cheese sauce or meat sauce.

END of REPORT
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